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Getting and Loading Feature 
Licenses 

Scope 

This document describes the procedures for getting feature license 
strings for BreezeACCESS VL and BreezeNET B products and for 
loading feature license strings to the applicable devices. Licenses are 
available via the License Feature Application in the Alvarion web site.  

The following procedures are described: 

� Getting Feature License Strings 

� Loading License Strings to Devices 
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Getting Feature License Strings 
Certain features of BreezeACCESS VL and BreezeNET B products may 
be upgraded through loading special feature license strings. Once you 
receive the invoice for new license(s) purchased, use the Alvarion web 
site for getting license strings for specific products. 

Currently available upgrade options include: 

 

P/N Product Line Description 

NA* BreezeACCESS VL Upgrade an SU-24-BD (24Mbps 
gross rate) to SU-54-BD (54Mbps 
gross rate) 

858177 BreezeACCESS VL Upgrade an SU-6-1D/BD (6Mbps 
gross rate) to SU-54-BD (54Mbps 
gross rate) 

858548 BreezeACCESS VL Upgrade an AUS to a regular AU 

858259** BreezeNET B BU-B14 to BU-B28 upgrade 

858260** BreezeNET B RB-B14 to RB-B28 upgrade 

* The upgrade from SU-24 to SU-54 is provided free of charge. A bulk of 
such licenses is provided automatically to all existing customers.  There 
is no need for a purchase order for this upgrade option: go directly to 
the Alvarion web site and proceed with the upgrade process as 
described in the following section. Should you need additional SU-24 to 
SU-54 licenses, please contact Alvarion Customer Service. 

** Note that to upgrade a BreezeNET B link from B14 to B28 you need 
two licenses – one for the BU and another one for the RB. 
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To access the Feature License Application: 

1. In the Alvarion web site (www.alvarion.com), select the Customer 
Service option. 

2. In the Customer Service page, select the Service Call Entry option. 

3. In the User Login form, enter your User ID and Password and click 
Login. 

4. Select SSM - Customer Service Area. 

5. Select the Feature License option. 

The Get Feature License Key form with the current status of your 
license(s) is displayed: 
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To get details on the updated status of your licenses: 

Click on the License Key Enquiry button to get the updated status of 
your licenses: 

The displayed information includes account history with details on all 
license strings that were provided. 

 
To get a License Key for a single device: 

1. Check the required feature license and click on the Get Key button. 
The Enter MAC Address form will be displayed: 

2. Enter the MAC Address of the device you want to upgrade. 

3. Click on the Get Key button.  

The License Key for the device will be displayed. 

 
NOTE  

 
An error message will be displayed upon requesting a key for a non-valid MAC address. 
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To get License Keys for multiple devices: 

This feature enables you to load a list of MAC Addresses from a pre-
prepared Excel file.  

  
NOTE  

 
The Excel file should contain a single column of MAC addresses (no empty cells). This 
must be column A, starting at row 1, which is the title row. 

1. Check the required feature license and click on Upload MAC 
Address List from Excel button. The Get MAC Addresses from Excel 
File form will be displayed: 

 

  
NOTE  

 
You may need to change your Browser security settings. For details press the Change 
Security Level link in the form. 

2. Use the browser or enter the path to the Excel file holding the MAC 
Addresses. Enter the MAC Address of the device you want to 
upgrade. 

3. Click on the Import File button to get a list of License Keys for the 
devices included in the Excel file.  
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NOTE  

 
An error message will be displayed upon requesting a key for a non-valid MAC address. 
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Loading License Strings to Devices 
 

  

 
To upgrade a single device: 

There are several options to load a feature license string to a single 
device: 

� Using Telnet: Use the Feature Upgrade option in the Unit Control 
menu. Refer to the System Manual for more details.  

� Using TFTP:  Use the file with the extension “.fln” for feature license 
strings. Refer to Appendix B (File Upload and Download Using TFTP) 
in the System Manual for more details.   

� Using BreezeCONFIG: Enter the license string in the Feature 
Upgrade field of the Unit Control window. Refer to the 
BreezeCONFIG User’s Guide for more details. 

 
  

 
To upgrade multiple devices using a feature licenses file: 

� Using TFTP:  Use the file with the extension “.fln” for feature license 
strings. Refer to Appendix B (File Upload and Download Using TFTP) 
in the System Manual for more details. Note that Feature license 
files include multiple strings, where each string is applicable only 
for a certain unit identified by its MAC address. When uploading a 
feature license or a country code file to multiple units, each unit will 
accept only the parts that are applicable for it. 

� Using BreezeCONFIG: Use the File Loading Utility. Refer to the 
BreezeCONFIG User’s Guide for more details. 

 
  

NOTE  

 

After completing the license string loading process, reset the unit(s) to apply the change. 
Use the Info Screens menu (Show Unit Status) to verify that the unit has been 
upgraded. 
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